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Zone Services Platform

A Digital Gateway to Investment Opportunities and Integrated Services

The Digital Services Platform (Zone Services) is the unified digital gateway established by the Public Authority for Special Economic
Zones and Free Zones (OPAZ) to explore investment opportunities and access integrated services across Special Economic Zones, Free
Zones, and Industrial Cities in the Sultanate of Oman. The platform aims to enable investors to directly access promising opportuni-
ties and benefit from a comprehensive digital services ecosystem that simplifies procedures and accelerates transaction processing,
thereby enhancing the efficiency of the business environment and reinforcing Oman’s attractiveness as an investment destination.

Unified digital platform for investors Gateway to Successful Investment
Easy and fast electronic procedures
Digital issuance of permits and licences

OMAP Interactive Land Map
Electronic Ticketing System

Real-time application tracking

: Integration with relevant authorities
~Z

N

Flexible and secure investment environment

%\

Permits and Contracts Management
Digital Investor Services

Electronic Application Tracking
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Second: Commercial and Investment Services
Investment Application

Commercial Registration of the Project
Amendment of Commercial Registration Details
Industrial Activity Licence

Investor Work Permit

Commercial Activity Licence

Issuance or Renewal of Environmental Permit

— Category I /11/111

First: Permit and Licence Issuance Services

e  Signage and Advertising Board Permit
Building Permit

Building Completion Certificate
Infrastructure Services and Excavation Permit
Temporary Workers’ Camp Permit

Building Permit Renewal

Fourth: Temporary Contract

Service Providers Management

o Registration / Appointment
of Temporary Contract Service

Third: Environmental
Services
. Environmental

Fifth: Contract Services
e Usufruct Agreement
Cancellation

Licences
i o Usufruct Agreement
e Environmental Audit Providers e gt
Report U Replacement of Temporary mendmen
Contract Service Providers

. Key Platform Advantages - ~

Unified digital services platform —— Integration among relevant authorities

Simplified procedures for investors L Enhanced investment and business environment

Fully electronic transaction processing —— Application tracking and electronic payment

Fast issuance of permits and licences

o

\— Issuance of documents and permits in digital format
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