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Introduction

The Special Economic Zone at Dugm (SEZAD) brings its investors the procedures
guide for exercising economic activities in the Special Economic Zone at Dugm
(SEZAD), as part of its efforts to facilitate and simplify the procedures for investors.
Throughout the past years, SEZAD has prepared many legislations and procedures
for attracting and localising investment in the Zone, which increased investors’
confidence and contributed to achieving annual growth in the number of
investments attracted to reach 14 billion dollars— according to the number of
usufruct contracts signed until the end of 2019. Over the past few years, the Zone
has witnessed an increase in the numbers of investors and nationalities investing
in Dugm.

Inan effortto enhance the experience of investors and facilitate various procedures
related to their investments, we have reduced the time required for processing
their applications to the lowest level possible. One Example for keeping up with
investors’ expectationsis the timerequired foropeningacommercialregisteration,
which now does not require more than 15 minutes. SEZAD is seeking to simplify
its procedures for investors by clarifying the conditions and requirements for
providing its applications while reducing the number of documents required
for starting the economic activity in the Zone or any other service. The digital
transformation plan recently adopted by SEZAD contributed to achieving these
objectives.

As we bring the procedures guide to our investors, we look forward to having
more partnerships with investors, whether from the Sultanate or abroad. SEZAD
emphasises its commitment to provide investors with all needed support.



Jusgall

CONTENT

II

For o asll a jladiwdll J s //\







azlhioll
edall walblla ysbaiadll

Suge aYN 1eiST YT 0Bl Aolidl dalarddl dahill couswls
clelially SLalls sLadyl Aadi¥l oo degite dcgome wlhiiul
Aaasl olelially dduwe gllly & Lwdly Aylomtl! dladi¥lly daslesS s Adl
L~ Lo Ll ey gslaall glall ayliieg ol colelially dasgalls
& ot Il o petiud clills LSl aupe saghs (Y- - +) ARILI) Zaslil
Wbl s LS Lot peas;Lie dudiad Ltad B8 oyl e Jguacel]
(04) e w3 ailolus e Be gin pyLdn dolis § el 11 (s sglaeld Sl
Adlia] Lo pmio po ple gy dudis |HliSa

Ll e zorall cpall pom le @ Bull Auolill 2sLarsYl dalaill ais
M bghs e Legdyr dumiliul 530 adsll ia LewsST udy (guidl
Ledydly Ll (3 4SSl 3ol (o cydllog copilly Gl oot 2dgul!
Laaidl 7] 3ol cre Liepdsg Abila 2uSlos Bgyd 39299 IS Aalaill juaiiy
oo wsaall (65391 Ja gl Bladlas SLi¥ g5 p3udl E¥ay dms LeS L Lalls
Wil Jag g1 oY s lie anyline 2olS] (§ LISatul ooy JI (sLal
Al SLolil le pgds Aebigams cilelial 2lolin Auslign Sucls moadl
Uaatll clelijall Sle gyding lisall duas of LeS aladlall 3 y3len Al
Adgas g Ahwgie g3l Slegydie dudind 138l iay AuglesSy Adly

Al Lot A Deqally 3815ell (o Bajms Rageaa ciliall sia ilis
Byl Bhblikly dolill Ayslaid¥l shblie Zalall

F.r. ) U *
ol o jladiwdll | /I



Special Economic Zone
at Dugm (SEZAD)

The Special Economic Zone at Dugm was established on 26
October 2011 to attract a wide range of economic activities such
as refineries, petrochemicals, commercial, tourism, logistics,
light and medium industries, fish industries and real estate
development projects.

Stretching over 2,000 square kilometers, SEZAD meets the
demands of potential investors who are looking for large areas to
establish their investment projects. This allows developers, who
wish to carry out a variety of projects on more than 50 hectares
of land, to set up their projects with additional benefits given.
Special Economic Zone at Dugm is located on the Arabian Sea,
overlooking the Indian Ocean. Its prime location has gained a
strategic advantage being on the international shipping lines
between East and West and near consumer markets in Asia and
Africa.

The SEZAD enjoys a set of comparative and competitive
advantages that qualify it to become a regional hub for maritime
transport and a logistics supply gateway for the GCC region.
Other features of SEZAD include an enormous fishery wealth
and proximity to the oil and gas production areas. Al Wusta
Governorate has also many minerals that can be invested in the
establishment of industrial projects. Therefore, this qualifies
SEZD to become an integrated platform for industries that rely
on natural raw materials available in the Governorate. Moreover,
the construction of the refinery and the establishment of the
heavy and petrochemical industries projects are a key for
attracting other medium and small projects.

To render SEZD further attractive, the Special Economic Zone
Authority at Dugm (SEZAD) backs these features with a package
of incentives, privileges, and facilities.
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Advantages
of Investing in SEZAD

There are a number of advantages for investing in the Special
Economic Zone at Dugm (SEZAD), some of which are:

Geographical Spacious Different fields All services Political stability Exemption from Issue of foreign
strategic location. area of up to of investment: provided through and outstanding income tax for labours permits

Exemption
from customs tax.

(2000) square industrial, the one-stop commercial and thirty renewable within five
kilometres. commercial, shop. political relations years. working days.
tourist, of the Sultanate.
residential, and
logistics.
o
@ @ @ ® @ @
All products Allowing Exemption Exemption from Exemption from Project capital Exemption from
assembled or projects to open from applying any restrictions the minimum can be fully rental fees for
produced in SEZD commercial the provisions on procuring, requirement owned by non- two years.

shall be treated
as locally made
products when
exported outside
Oman.

representative
offices outside
SEZD.

of Commercial
Agencies Law.

trading, and
exchanging
of foreign
currencies.

for the capital
invested in the
project.

Omanis.
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How to start your
investment project in SEZAD

Fill the
application
form of land
usufruct

Details completed?

No
Complete required

2 details

Initial Ho Request rejected

approval Land allocation for
the project as per
the masterplan

Commercial
Registration

Provide the
following
documents to sign
usufruct

agreement:

* Bank Guarantee with
value of the first rental fees.
* Payment of contract

5 registration fees (1% of

contract value).
* Payment of RO 50 for
cadastral drawing.

Branch of already established
local company

Branch of a foreign company
based outside Oman

The request is cancelled and
land shall be withdrawn.

If investor not completing the New company
process within 3 months.

Not meeting the requirements

Review and amend drawings

? Receiving

: ; ; ; original copy of
Issuing relevant Developing 7 Registration of usufruct
permits and project’s project agreement and
visas based on drawings and consultant cadastral
the type of submitting it assigned by drawing from
business online to investors SEZAD

SEZAD
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Land Request (Usufruct) (elasil) gayl vl

Applying for land usufruct request to establish a new Wil 3 ¢ 9yde AalB] (o piy oio)f Aalady ¢ LT Culls S
project in the Zone. e leanad! ¢ lg5) alized
(6xalgll dlhnasll)

(One-Stop Shop)
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5 working days

Fill the e-request form for land
usufruct.

Attach ID copy for Omanis and
passport or Commercial Registration
(CR) if available for non-Omanis.
Receiving land usufruct request from
SEZAD Website and paying application
fees.

Allocating the appropriate land in
coordination with the concerned
departments.

Attach Riyada Card, if available.
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Registration of Sole Proprietor Company
Registration of LLC Company

Branch of Existing LLC or Sole Proprietor Company
Branch of foreign company

Amendments in the Commercial Registration
Activity License Request

Registration of Mortgage

Tax Exemption

23
24
25
26
27
28
29
30
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Registration of Sole
Proprietor Company

A request to register a sole proprietor company
consisting of one owner or one legal entity.
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(One-Stop Shop)

ID copies of the owners and authorised
signatories.

Signature specimen of the authorised
signatories as per the template of
investment request.

Memorandum and  Articles  of
Association signed by the partners or
founders with signatures matching the
ones in the IDs.

If one of the partners in the company
is a distinguished person, minutes of
the partners’ meeting shall specify this
partners share.

If the investor is a visa holder in the
Sultanate, a No Objection Letter (NOC)
from the sponsor shall be submitted for
establishing a company at SEZAD.
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Registration of LLC Company aulg§uunll 639320 dSpdt Guwwli

A request of establishing a new LLC company in SEZAD Olased Ll i soe A ogudl Bagdoms 48,4 a5 o
consisting of 2 partners or more. FAR R RIS
. - ST ol plslae! ol Hligins
(6:algl dhaoll) 7

(One-Stop Shop)

Copy of IDs of the owner, partners, A ol Sadl ol Ul clisa oo diud
founders or authorised signatories. 2sisidls Ommsdlly  Crusl
Signature specimen of the authorised s pudyrlly Ogiell audarll ziged
signatories as per the template of DL cllny lpll g 3gadl

investment request. - ¢ ., foe s
Memorandum and Articles of ke Ladse uluadl pUadlly punlal] ade

1 Aads \ o Association signed by the partners or Silagdstllicsts ol claustiol 4K)allie

. founders with signatures matching the o gl Adladl § call JSadl ol
Minutes ones in the IDs. 855 Logsn 5l Lt cellny 351511 7 3501
If one of the partners in the company Aealudl Sl€ a8 bl aladlly S, 20

is a distinguished person, minutes of Az igiag Auak b oIS, 401 usi oK 13
the partners’ meeting shall specify this prazell 1da $ Gan AS5-adL £ €y adl g loinl
partnens share. L elyddl e as luda

If there is a foreign distinguished CTORIPITORPNIY ._L)_m Sl o 130
partner, certified copy of the ool AUaly sl i (e A

Memorandum and Articles of - o all il ol sl
. Association of the foreign legal partner, e el Lo Sl Fiadlch

proof of registration in the foreign 0 o3 ol gletal jamey izl Wl
country and minutes of the partners’ 09 441 Aas Hlade %3 O sS,adl
meeting shall specify this partnens Gl J) ez ps cpualill wae (3 Ll
share with Arabic translation. A yall
g,')l.u- JL:) VYoeuo If the investor is a visa holder in the & Hal8) il Joms bl auda oS 13
RO 1000 Sultanate, a No Objection Letter (NOC) JuiSt e Aailes ade ol didalul

from the sponsor shall be submitted for Aahill 3 gyl W Lt
establishing a company at SEZAD. - ’ )
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Branch of Existing LLC or ol dulgduunll 53930 &Syl £48
Sole Proprietor Company salgll yasddl aspd

A Request to register a branch of limited liability Adbildl Jeall ad ggud | Bogume A8y ad ¢ 08 mid b
company in SEZAD.

(6aalgll dlanoll)
(One-Stop Shop)
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wu;ﬁ‘ plladly ol adal Juall aaall
(i6,0)

demd by pavazdl dlle G Aoy Aluy
O3 SlE bl sbaidd| Aakaill § Aadidly g all

Gles Ly Y .-
RO 1000

15,10

Minutes

gl ek il
o Byaliall pays [y Ayl B1og¥l (e A
Aol aizll ol

Minutes of the Partners’ meeting showing
the decision to register the branch and
activities (Companies).

Amended Articles and Memorandum of
Association (Companies).

Copy of the official documents and
licenses issued by the concerned
authorities.
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Branch of Foreign Company

A request to register a branch of foreign company in

SEZAD.

(:algll dhanall)

1510

Minutes

Gles JLy Y- -
RO 1000

(One-Stop Shop)

Fill the Request Form.

Copy of IDs of the owner, partners,
founders or authorised signatories.

Signature specimen of the authorised
signatories as per the template of
investment request.

Certified copy of the Memorandum and
Articles of Association of the international
company in its headquarters country, with
Arabic translation.

Certified  letter confirming the
responsibility of  the company’s
headquarter for the work carried out by
its branch in the Sultanate, with Arabic
translation.

Approved certificate of registration of the
company in its headquarter’s country, with
Arabic translation.

Certified delegation from the headquarter
authorising the branch manager/s to carry
out management tasks in the Sultanate
with Arabic translation.

A copy of the agreement signed between
the company and the government entity
contracting with, or a letter from the
government entity stating the contract
number and its starting and ending date.
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Amendments in the
Commercial Registration

A request to amend details in the commercial
registration.

1 s ) O

Minutes

rv / Fote o asdl L jloditll s

(6aalgll dlanoll)
(One-Stop Shop)

Aolal| Ol aliss
(AP TRV JNY

Differ from service to
another

b Crllyseill ad cilelyal
Skl Jasdl

ol ey 32l nny poad calls

N

S€yil) 85801 g Lo | punzma
S8y all Juae udwls dic
Jaalls o lid! By Leiwd

Minutes of the partners meeting
Amended Articles of Association
for companies.
Fill the amendment request
form.
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Activity license Request bliuill dgljo yaidyi vl

A request to obtain a license to conduct a business in

e DoLad dwylew snd 03] o Tl e Jgsazt! cdb
SEZAD.

ETIRIE

(6:3lg]l dhaoll)

Jos pgs

working day

gilee gy 0+ ylaall LoLadll
gilee JUy V0.« Sliall aladll

Commercial license (RO 500)
Industrial license (RO 1500)

(One-Stop Shop)

Fill the license request form.

Signed lease agreement for an office or
building to start the project in SEZAD.

Meeting the health requirements set by
SEZAD.

Meeting the requirements of
environmental permits based on the type
of the project's business.

Meeting the requirements of the Public
Authority for Civil Defense and Ambulance
(PACDA).

Obtaining approvals of other authorities,
if the project requires that, such as
education, health and fisheries.

Sample of the commercial signboard.
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Registration of Mortgage

A request to register mortgage in the commercial
registration and certify the mortgage agreement
between the mortgaged and the mortgagee.

ol o ol Bgig gyl Jamadl § oyl ueds
)

(6:3lg]l dhnoll)

20"
minutes

COVERVYA
Asles¥! M|
%1 of the loan
transaction fees
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(One-Stop Shop)

The mortgagee submit an official letter
to One-Stop Shop requesting to register a
mortgage agreement with SEZAD.

3 original copies of mortgage agreement
certified by the Notary Public or SEZAD.

Proof of representatives on behalf of both
parties to sign the mortgage contract by
presenting a letter of autonomy, a decision
from the Board of Directors for SAOG
companies or minutes of meeting for other
types of companies.

Copy of IDs of persons who will sign the
mortgage agreement.
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Tax Exemption apall clacdll

* A request from the company to be exempted from tax JE A s (e slie] e 4S80l Jguas b @
on annual income. . s -

Lacy Y il adl il .
* To be sent by SEZAD to the Tax Authority for issuing slacdl 518 slauad il pall 5Lt Fire Jug
the exemption decision.

(6aalgll danoll)
(One-Stop Shop)

Fill the Tax Exemption request form. ol clacy cdbs 8 Leiu! dicad
Recent Photos of the project activities 45)_‘“_” oLas adgl A8),2 4355 940

on site. s (13 s
Financial details of the project. & 9 ydieald AW ULl
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Work Visas/ Permits
and Customs
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Investor Permit & Work Permit
On Arrival Visa to visit SEZAD

Foreign Worker Transfer

Worker Secondment

Customs Duty Exemption

35

36
37
38
39
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Investor Permit & Work polimo Joc gyasdyi
Permit Joell Jaiijig

* Employment license for investor: Approval to RAOAY pod e 4ad 31kl paiilucell Jos pausyie
employ a foreign investor in SEZAD. g
M ‘5\l.>

* Employment license: Approval to employ foreign

worker in SEZAD. Llaioll il Joladl agud e 24316l i faall paus 5 e

(6:3lg]l dhaoll)

Jos pg
1 working day

ro / Fote o asdl L jloditll s

(One-Stop Shop)

Libee YLy Y0 ol e pguny o
(aakatl)

Lb..\.\..\a'_\ (] ga.‘:-!;\." J‘..\qa‘ pgy®
degig ga.a.':g\." Bue (399 Lu,,&ll

* Application registration fees
RO 250 (SEZAD)

* Permit issuance fees, to

be paid online based on the
duration of permit and its type
(Ministry of Manpower)
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JleSiu! o J.u..ﬂ 85515 oo Ll solaic! day

odlbll Cuie jady sg2g Al (2 g llall

The request to be registered online
by the concerned employee in SEZAD,
in case of the authorised person has no
resident card.

Pay the registration fees (OMR 250)
upon registration and concerned
department at SEZAD shall review
the application and issue compliance
certificate.

Pay the final license fee online post
the final approval from Manpower
Department or to complete the other
requirements.
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dhiall 8Ll Jgsagll sic 8yl
On Arrival Visa to visit SEZD pdsll waldll dasbaiadl

The visa is issued for investors. O yeiue ] Sailidl sda yuuas

(6:algdl danoll)
(One-Stop Shop)

&

I\

Leodlo 09839 o peiiuell 319t

ded o Jeas Lslas AL, 0. YIS B sl

Aullabadl Gles 4oy %

48 hours before RO 50 to be collected
arrival as minimum by Royal Oman Police

Jsss mls e T (OY) ol el (1)
cadalud |

3 T (1) e adaludly Aal8Y) 5,506 s ¥
Bya S

> Il Badate il e

Fill the application form and attach
passports’ copy of investors, and
the validity of the visa will be as
follows:

(6) sixmonths or (12) twelve months
from date of arriving Oman.

The stay period in Oman shall not
exceed three months each time.

Number of trips : Multi trips

For oaall o jladiwdl | yls /r’“'l
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Foreign Worker Transfer Jole dosa Jai wlh

A request to transfer a foreign worker from a PPURIUNES, 211 as L - S Tlead! L83
company to another as per the regulations. Sl é:;ﬂ"{‘ )Tf’A ;;m fj ‘_";
< Lolail ) dzs 8 dyslaid

(63algll danoll)
(One-Stop Shop)

9

N

&l Jl 8yd e il Jleadl J&5 oo

U Aalaill adl Widy aalail Jsls
ool ooy Joladl Lod) Jodidl aS,adl pgds
s o) g eal 5139 sy e L g SN il
Lo Joaid| A8yl i g ASTHI Basarlly elld e
Sl s pais s a2 bopdy L] Jsdilly
Sl 3Lay) cale JI Ll Jeaidl as,als

Lolee YL, Yo.
RO 250

Jos p g
working day
Aadaid) sl (3 LaySE oylgdl dagliall

The foreign workers may be transferred
from one company to another within
SEZAD according to the bylaw.

The Company transferred worker to,
shall submit a request for worker
transfer online through the website of
the Ministry of Manpower and will be
approved online under the condition of
availability of vacancy in the company
transferred to. All required documents
as per the regulations shall be attached
with the request.

BV / b o e s et



Worker Secondment

A request for secondment of workers between
companies at SEZAD as per the template.

(6aalgll dhanoll)
(One-Stop Shop)

&

Loles YL, Yo.
RO 250

Jos pg

working day

4

Jole vsi udh

G alalall cile gyl Jloadl o ool a3
piseild Ladg aslait

N

(T By ale o ol it A6, 1) po

caadl Jeladl e (Aailes rs..\..:.) Adas 4adlge
Lo sl sLadlly

Jelall el 31 56¥1 ope Weud

U aall Géj.o.LU Ladg cysladl!l cay cous dlas!
Aabdl 8 e

Aadaiall A=DUN 3 LayS3 51601 35Ls 11 5L8)

The company should submit the
secondment request as follows:
No objection letter from the worker and
his/her employer.

Copy of worker documents.
Secondment agreement between both
companies according to the prepared
template by SEZAD

Attach all documents that are mentioned
in the bylaw.

For oaall o jladiwdl | yls /r“/\
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Customs duty exemption

A request for exemption form the customs duty
for all imported and exported products as per the
regulations implemented in SEZAD.

Jos pg

1 working day

™9 /r.r.P_aAJ\gmmmd_g)

(6aalgll danoll)
(One-Stop Shop)

poy g ¥
No Fees

GSreall clacdll
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Yl 33y Syex clicl b quudn 45, 40 2445
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2o Bgradl Ailadl e Asls ol pddl s,
. agogll
soball sl @3,
szl Al /gl daill /s, slise

5Ll @3 ol g ATl s sl gl il

The company should apply for customs
duty exemption as follows:

Submitting an official letter from the
company requesting customs duty
exemption

Company name with commercial
registration number.

Shipping invoice or packaging list of the
imported goods with description.

Booking number for the export

Loading port / land port /Airport

Contact details such as e-mail address
or phone number.




e &

For o asll o jlodivdl us / .



aubaill

cludl cilaalgog
Building Permits
and Approvals
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Demarcation Permit

Construction Permit (New)
Construction Permit (Renew)
Construction Permit (Addition)
Construction Permit (Amendment)
Completion Certificate

Lease Contract (New)

Lease Contract (Renew)

Lease Contract (Cancel)

License of Building Name

Permit to install billboard, advertisements and signboards on
shops, vehicles, poster and printed material (New/Renew)
Change of Commercial Signboard

License for a banner, advertisement or project signboard (New)
NOC for Soil Test

NOC for Land Preparation

Building Demolition Permit (Establishment)

Vehicle / Equipment Check-up

Health License for Vehicles

Hotel Classification Certificate

Temporary Labour Camp Permit

Health Card (New/Renew)

43
4L
45
46
47
48
49
50
51
52

53
54

55

56
57
58
59
60
61
62
63
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Demarcation Permit

A request for demarcation to be done to the plot
according to the cadastral drawings (Krooki).

‘oj.lln_" ‘O.lll.u.l
T Sl oy iy S Haladl widle el s

eiall L |
(6aalgll dlanoll)

Joe Logy

2 working days

& / Fore ool o jlodiaw i s

(One-Stop Shop)

&

Lodle JSI apiles ¥, V-
RO 10 Ten for each mark

! el oo ullog adgall gl

Just log in to the website and click on
demarcation.
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(3432) <liy aal]

slaie! day 26Las¥! Jles¥ly slid) 5,2l tus mopas

0955 Le Jsaall milsllly eladl Ladsllaey Ladl,l
(6:algll danoll)
(One-Stop Shop)
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po e ol e e il Ao luw
U o sin S Rty Y0 ol

Construction Permit (New)

A new permit to start construction after approving
the drawings according to building regulations and
standards and this permit is valid for one year with
a possibility for renew.

Al Sy SIS g Ay Loallly A Lad ) daslyel)
( PDF/CAD #iia;) gliuiasdl (o Buaiinn

GLALLN o0 Buaias aLady) alluad| Jglus

Ada bl Buoiae AS 5 (po odro Ayl oz

5 Joe oL o

working days

e Ao all e wags @1 sl as Ll

RO 100 for the project
not exceeding 1000 metre
including 0.025 biasa for
additional square metre
exceeding 1000 square metre.

Sbl g LBl Aa e Buiae ol g L] Jaslys
sl syl gl lylaal

Structural, architectural, mechanical
and electrical drawings approved by the
consultant (PDF and CAD)

Construction schedule of values
approved by the consultant

Soilinspection is certified by a company
accreditedin Oman

Civil defense maps approved by the
Public Authority for Civil Defense and
Ambulance

Electricity and water requirements
forms

For oaall o jladiwdl | yls /EE
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Construction Permit (Renew) (3ua2) elia @aalul
Renewal of construction permit for investors to Jles¥I S ol gyediuel] sl mamal oS
extend the project execution after approving the Slallle edaill Ladslace Jas ol el PR
drawings according to building regulations and E‘{":‘? . LM. 2 Rl sberel way dalad:

standers and this permit will be valid for one year 63| U B J}-'-‘l‘ té)‘—“' C—jﬁé-‘-" 035:'3 Le J)-‘-’-U
more. (3aalgll &l l)

(One-Stop Shop)

&

w3 Y 5 g gyl Glas JUy ) -
Heﬁj‘;\... C_,.:.ASLL;&:L««.A
U] g2re i ) Bty Y0 oo

ALY s by 8y Leiw!

Jos Loge
2 working days

Request form of permit renewal.

RO 100 for the project
not exceeding 1000 metre
including 0.025 biasa for
additional square metre
exceeding 1000 square metre.

€/ Fote o asdl L jloditll s



Construction Permit (Addition)

It is @ Construction Permit to add some parts or
units to an existing project according to building
regulations and standards.

4

(@oba) eliy @b

g 9pdua e Silumadl of ol32¥l any ALY cLiy sl
Jo-eal !l il ollly edaild Lz lag g Jasl it slaiel uay @sl3

(6:3lg]l dhaoll)

2

o Log

working days

e

(One-Stop Shop)
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QL e e S0 i Yo Giluds|
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RO 100 for the project
not exceeding 1000 metre
including 0.025 biasa for
additional square metre
exceeding 1000 square metre.

Al Sy Sty W Leal ly Aalad ! dasl !
( PDF/CAD #iunay) (&5Lbdsdll (oo Busine
GHLALN! (0 Butoine 2Lad¥! Slbluadl Jglus
Wl ludly Sueing 4S3d (o daiae LAY yazmd
Gl g Lol s (0 Buteina Skl g Lol il

Structural, architectural, mechanical
and electrical drawings approved by the
consultant (PDF and CAD)

Construction account tables approved
by the consultant

Soil inspection is certified by a company
accredited in Oman

Civil defense maps approved by the
Public Authority for Civil Defense and
Ambulance

Electricity and water requirements
forms

For oaall o jladiwdl | yls /E'I
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Construction Permit (a2d) elia aalul
(Amendment)

A permit issued after approval of amending Bueiall Jasl sl (Ao ol o sladiel day jiay mpial
igg;?r\(]ezcsldocrllraW?egrsmi\f\[/.hlch is already granted a i I) el pan i L soballs Laslu

(One-Stop Shop)

&

N

Sblust! Joluzy Laslyiell (oo 4l )y fond S
GLALw! o Buciall aslasyl

Jj‘..\.?j Jéab.‘:r.” O ( Cad+Pdf) a.g.nj) @a—!
- LAl e Buerall Aslad¥l bl
Sl gLl LB e iladlgl

w35 ¥ gl g gpdeall Glas JUy Y- -
o el e e dilly doluw
SLbl pse e JSI Aty Y0 ol

oy e call e i @ bl as Ll
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2 working days

RO 100 for the project
not exceeding 1000 metre
including 0.025 biasa for
additional square metre
exceeding 1000 square metre.

Three (3) hard copies of full set of
drawings andconstruction schedule of
values approved by the Consultant (A3).

Soft copies (Cad + Pdf) of full set of
drawings and construction schedule of
values approved by the Consultant.

Approvals from civil defense.

&v / Fote o asdl L jloditll s



Completion Certificate

Construction Completion Certificate issued after
the completion of construction works as per the
permits and approved drawing issued under the
regulations and all remnants are removed from the
site.

6

<Liudl 'ol.o..ll 6.lgus

e tj)_&l‘ Jlesl JLasS EETIEA ‘aLnS! Balds yuuas
9l wllasde 429 R Boeiall e)ba.ﬁb Lasl

(6:3lg]l dhaoll)

a9l wlalsese

Jos Lags
2 working days

(One-Stop Shop)
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RO 100 for the project
not exceeding 1000 metre
including 0.025 biasa for
additional square metre
exceeding 1000 square metre.

(PDF/CAD) el suny daslyied! (oo e

deay oyl Sllaid | dasil 5 e Aldiue Adeud
(PDF/CAD) 2.3, 95 dpaial!

oo 3y all LAl e Aailes pue Wi,
g ol

e bl LTl (o Anglikl L5 (o ssd

&5)—‘1&‘
ikl g LBull e ST pass Al

A soft and hard copy (PDF/CAD) files of
As Built Drawings.

A copy of As Built Drawings for
Landscaping (Soft & Hard) PDF /AutoCAD
Format

No Objection Certificate from Project
Consultant along with site visit reports.

Final Civil Defense License

For oaall o jladiwdl | yls /E/\
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Lease Contract (New) (3u32) jlul sée

lI?otcumen‘ftara]tiolr1 and reégiiﬁrat:on offthe ci[)ntrcjﬁ oy USi bty 25kl o poll wdadl demads 3eiss

etween the lessor and the lessee formally wi Badlal | ol eS| - . 3o . agladd

SEZAD, after conforming the requirements. o | Ul AN (po STall ay elldy g
(6aalgll dhnaall)

(One-Stop Shop)

AL
Soiudl diall Zeid e

(Fad 26) Hlomy| wde 5ylaiul
Cndslall (e Aagideag Baine (5953

Jos a9

1 working day

3%
of the annual contract value

Lease Contract form (three copies),
should be approved and stamped by
both parties.
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Lease Contract (Renew) (31a2d) jlul séc
Documentation and registration of the contract W)Mﬂwbﬁﬁ‘&&eﬂl‘whhﬁ wdg Guigs

between the lessor and the lessee officially with the

SEZAD, after conforming the requirements. Agllal! Sl A8Y1 (e S say el Aldlazl| g

(6aalgll danoll)
(One-Stop Shop)

AL
N Soiadl adall Aed cpo

- Glad! Hlm¥! sde Byleiwl Juof
Bueine 0985 (Fud & ) Hloma e Byleiul

o u@s)b.ﬂ 0 dagideay

1 working day 3%
of the annual contract value

Original copy of the previous lease
contract form.

Lease Contract form (three copies),

should be approved and stamped by
both parties.

For oaall o jladiwdl | yls /O‘
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Lease Contract (Cancel) (clodl) jlaal sde

® ool

Cancellation of the contract between the lessor and oy Sy Jmad lg soludly yo 3l o pdl adallcLad|

the lessee which should be registered officially o allis e uSLLI oll3e aabait| el

with SEZAD, after confirmation of no violations on e = A9 P o0 it A ¢

the premises. S
(63algll danaoldl)

(One-Stop Shop)

N

Jos po

1 working day

)Lx._'! V-7 s\.a." _A.Uo E)M‘

Lease Contract cancellation form
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License of Building Name idodl dosd jasayi

Permit to name a building and placing a board with the <L L aady aogs elldy Adl & | <
building name. oo bl el S el & ? |
A 19

(6aalgll dlanoll)
(One-Stop Shop)

&

d-a-ﬁ‘aﬁ M‘ﬁﬂm&;md\v\’..

AN\

Sod ! Aeoud s 35 Losiao!
Aol e CJ)—QA

1 working day RO 200 whel_n applying for the
1cense

License of Building Name Request
Form
Sample of signboard.

For oasll o jladiwdll s /OT’
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Permit to install billboard, ayille lll calaglllg Gilia Wl Aspai
advertisements and signboards on calyluadlg callaoll e dyylaillg

shops, vehicles, poster and printed ) ) L
material (New/Renew) (3327 = 3133) dilegahollg Gildialallg

Permit to install billboards, advertisements and aylmidly aode¥| il gy LW ays 93 o iatd| oy

signboards on shops, vehicles, posters and printed R . R R
m%terials. ’ ’ ’ alegdally oliallly ol ybewdly oMl e

(63algll @haall)
(One-Stop Shop)

LeY! aloglily L s colls §ylatel
cliallly ablly oMl Gle aylally

d.o.r-fa}"v Slegdallyg

QLL. Y '|/b3ﬂ|&4€5343
(s 0f) Ayl 2adlall Bl

1 working day

Permit request for billboards,
advertisements and signboards on shops,
vehicles, poster and printed materials.

Sample of signboard.

Trade Mark certificate (If any)

or / Fore ool o jlodiaw i s



Change of project
Sign board

A request to change the commercial signboard with
its sample shall be reviewed and approved.

Jos pg

1 working day

(6aalgll danoll)
(One-Stop Shop)

12

Harlye I3 e pilsg <(golamill Skl Byl yuuia) calls
.2‘."-3.'." Cé}.« .bLe.'i.S‘-b

AN

slll Jadl Aol i s 3 Leiul
(s o) sl Aedlall 3l

Permitrequest for changing signboard

Sample of signboard including
specification

Trade Mark certificate (If any)

For oaall o jladiwdl | yls /OE
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License for billboards, dagl ol yllel ol d@iall yaiayi

advertisements or project (5033) gopivo
sign board (New)
Permit to install billboards and advertainments on oo ol ddled) Slogllly Lt avsy mpmas
roofs, facades and at street, including LY Jedsy 5l . . H
< 39 ple-ddl Gley Lebelay Gzl
.QLC})—&&L‘
(6aalgll dhhnoll)

(One-Stop Shop)

&

o ¥+ > Lus I Jlos Jy (1 - )

/]
=

Aol ol Shel of i8Y ays s el Bylaiul

g9sa
a.»,.U! ) C:}u

R e o ST Giles JUy (Y- 1) JLasye
working day =

RO (100) for up to 30 square
meter and if more, then RO
(200) is charged.

Sign board / advertisement or project
sign board permit request.
Sample of sign board.

00 / Fote o asdl L jloditll s



NOC for Soil Test

Arequest for a No Objection Certificate (NOC) to do
the soil test in any certain site within SEZAD.

Jos Logy

2 working days

14

Joc yo dailos pac
daiyill cabagaa

ALl g S5 15 ane adsl WAl ciliagmd Jead dlla,

(6aalgll dlanoll)
(One-Stop Shop)

N\

Ly pamd et clb §yletul

o dalad] esdall el

Jolall s

elae Jlea) daid (ro 1) Bardy (Ko glosd
goradl

Soil test permit request.

Plot Demarcation

Contractor Pledge

A bank guarantee of 1% of the total
value of the project tender

For oaall o jladiwdl | yls /O'I
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NOC for land preparation Uyl daguui o dailoo pAc

NOC to prepare and level the land before starting S oyl S Lpsgudy o2l ] dailes poe Wl
construction of the project. TR
(6aalgll dhhnoll)

(One-Stop Shop)

N

Lgud Jlasd dailos pue Wby clbs illas
24
Lizms i ae CAD + PDF digmy (o 8|

Jos Logs

2 working days

o2 Wgud Goiun Jailys of ol
Jslall aeas
g ookl A8KS o0 1) Aaidiy (S Olosd

Official letter requesting for NOC
Letter for land preparation.

Detailed drawings (CAD+PDF) of land
leveling and dimensions.

Contractor Pledge.

A bank guarantee of 1% of the total
value of the project tender.

ov / Fote o asdl L jloditll s
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Building Demolition
Permit (Establishment) (6lisio) ise pam Aupai

A permit for demolition of a building within SEZAD. il sgus (il Blida of aue putd T pal

(63algll danoll)
(One-Stop Shop)

N

(I JEWERTY RS
oo Balasl @dall eabud

Jolall s

goradl S o0 1) Al S Oles

Joe Loga

2 working days

The Demolition of a building Permit.

Plot Demarcation

Contractor Pledge

A bank guarantee of 1% of the total
value of the project tender.

For oaall o jladiwdl | yls /0/\
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Vehicle / Equipment
Check-up

620/ CUS J0 U.aa.n
Registering the vehicles of companies operating at

gkl b IS, Sl Al LS L Jemud
SEZAD.

(6:algll dhanoll)
(One-Stop Shop)

N

4S50 pazd il Bylaiul
AU dasy oo A
LSyl By 940

Jos p g

working day

Vehicle check-up form
Copy of Vehicle License (Mulkyya)
Photos of the vehicle

09 /r.r.P_aAJ\gmmmd_g)
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Health License for Vehicles Calyluwd] &auall daasyll

A health license for vehicles used for water, food or fish ol agldadl slgdls sldl Ji olylad juuad o dasy
transport. ol Gogudg J&3
(6aalgdl dansll)

(One-Stop Shop)

N\

0Sye yarmd culls ByLatul
AL Bty 0 B
S yell s> Hg40

Joe p g

working day

Vehicle check-up form
Copy of Vehicle License (Mulkyya)
Photos of the vehicle

For oasll o jladiwdll s /'I‘
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Hotel Classification Certificate Oib waisai 8.3lgs
The service is offered for those wishing to set up hotel YRR EVEARTE RV NEEEIE | RPN EPWES | PRE-S

from one star to five star, and it indicates the quality of

services offered. Sladd] ol Buually lensd| Bagar (gube (o iy p g2

(6:3lg]l dhaoll)

(One-Stop Shop)

N\

o (o SLAAL] idyas 5ald culls ogulds

dos Logy a8MMall

2 working days

A request for hotel classification.

Tl /r.r.o 83l o Jlodiawll s



Temporary Labour Camp

Permit

Issuing permit to operate temporary labour camp.

(6:3lg]l dhaoll)

5

Jos oL o

working days

20

oo o0 L

dye Jles o Al &J.;ASJU.;A‘

(One-Stop Shop)

L gl g 9ydall Glos JLy Y .-
Llaa, pape o (Ve ) e il 4ud
o L pin e IS0 s (9)
JLad pdeh Fmpadel) i 1 e
s (1) o o5 Gl

RO 100 for the project not
exceeding 1000 metre including
5 bisa for additional square
metre exceeding 1000 m?

N

(=850) Jlos pudes miiat cdbs 3ylaiul
Yy T I Gilee U ey (S Ol
.g\éﬁ:' a=S L_,.\LA& Jla_) \.,...é_\_u_l

Temporary Labour Camp permit
request.

Bank grantee of RO (1) per m? of the
project total cost and not exceeding RO
(10,000).

For oaall o jladiwdl | yls /'Ir‘
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Health Card (New/Renew) (3u3ad /3u32) @auall dalaudl

A card issued to food handlers based on the result of daladl doeatl A8Mall ol 3 Aa 530 culolall juas 26U,
a medical check-up ensuring they are healthy and fit. FRII casls col a ' ) s e sl
Jagaall

(6aalgll dlanall)

(One-Stop Shop)

&

dsles ¥y Y-

@l paz=all 5;leiul

| d8lay/dnas &l BT oo deud
A2 Joadl 48 ./WM~. wx
RO 10 )

1 working day

Medical check-up form
Copy of ID/ Labour card
Personal photo

™/ s asll o Jlofinll s
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dolell galjoll
Infrastructure
Management
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Excavation Works Permit
Service Delivery

NOC for Service Delivery
Works Completion Certificate
Excavation Works Permit

Drilling under the road

Installation of signs, banners or arches on road route or within
its right of way

Landscaping, excavation, backfilling and other works within
roads right of way

Supply of underground services (electricity, water, gas,
phone, sanitation, lampposts)

Movement of equipment and vehicles with exceptional
weights or dimensions on the road

Construction of intersections, entrances and exits

Road Construction

67
68
69
70

71
72
73

74

75

76

77
78
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Excavation Works Permit

A permit via which works are organised in line with the
requirements of the quality and safety of works as well
as the surroundings, protection of rights and regulation
of worlk courses and services on road sides and inside

the zone.

JA.S-LA‘Q..’

2 working days

v/ Fote o asdl L jloditll s

(@oledl Galpall 3)lsl 846ls)

Excavation works permit application
form.

(3) copies of project award letter.

A copy of the drawings showing the
scope of works related to excavations,
approved by the project consultant.
Soft stamped copy (AutoCAD) of the
original drawings mentioned above.
A pledge of the consultant/contractor
to supervise the project (Upon request)
A refundable bank guarantee with a
value of 1% of the contract value. It
shall not exceed RO 10,000.000 max.
NOC from service providers if
available.

Route survey request form.

yaall aapai jlaal

Shesns Gilsis Lo doall pulais 4195 (a2 gy
pdaity Ggdedl Jadog Jaell didly Joadl dadlwg 539>
Aakhildl Js s o Guladl cilga e alousdly Joad! ol yluce

1

(Infrastructure Management Department)

N

-y el b Byl
& 9yadl sl wllas 00 Aeud
Gla) Aminsll Lilall oo g (1)

Jolall (e dagises aibpandly dalaie Jlecl
& Ladw | g

89S Lasl 2t J.«,al o 4 9 AST) Aeud
(CAD+PDF) 3 &3 19 38539%1 aliyy sdle

e By Anyliall Jolat /g Ladsd | uas
(ol sic) g 9
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Service Delivery dosa Juagi

Approval of the request form to provide electricity or oo Jayd sl 31 el S deus b 8yleiw! slaic!
water services to be sent by SEZAD to the concerned ) . . Aalad
organisation to supply such service. Aaiddl dagy] darill A ‘

(dolell galyoll 6)lsl 6ils)
(Infrastructure Management Department)

9

N

CPWES | U | 29 | DX
Service request form

Jos ps Py g3 ¥
1 working day No Fees

For oaall o jladiwdl | yls /'I/\
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NOC for Service Delivery Aosa Juagil deiloo pac dlluy

A no objection certificate (NOC)to provide electricity oo Jayi oLl 9 5Ly SN lous b g Anilos pue Alu,
d wat ices to b t by SEZAD to th ’ i
and water services to be sent by o the Aol s o datied) Al aalasl

concerned organisation  supplying such services.

(dolall galyoll 6)lsl 6ils)
(Infrastructure Management Department)

JLeoM Agi)I1 Glalibl s LoyeS Sy 4 ylotul
(LSl o wlllal) adg¥)

Jos pgs
1 working day

Service application form

Form of Rural Areas Electricity
Company «Tanweer» for preliminary
loads (for electricity services requests)

19 /r.r.P_aAJ\gmmmd_g)
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Works Completion Certificate Joc olail 83 -

A certificate issued by the concerned department Jles! JLaiS| mupgs daiiell 850l e sl Bl
confirming the completion of excavation works as per . L N . .

approved drawings and permits. The site shall be free § 3929 pois ae Busiall myliadlly lasly ) cous yizell
from any remnants. 28l clales of llasdle

(dolall galyoll 6ylsl 6ls)
(Infrastructure Management Department)

N

Jos plas] saled oo 8;laiu
(PDF) (g)Ladudly Jolall (e dagides ddeud
(as built drawing) sJaid| das| 2l ¢re

Jos Lags

2 working days

Works Completion Certificate request
form

A stamped copy by the contractor &
consultant PDF copy of the drawings
for the final works

For oasll o jladiwdll s /V‘
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Excavation Works Permit

i Gy gl pyad

A permit to carry out cutting of asphalt road within the Aahaill Js s Gli Biyb alad Jlesly ALl s s s

zone.

(dolall galyoll 6)lsl 6ils)
(Infrastructure Management Department)

Jos Lags

2 working days

Vi /r.r.o 83l o Jlodiawll s

Permit request form.

Detailed soft and hard copies of
stamped drawings shall be submitted
including the details of the works to be
executed.

A bank guarantee of RO 5000 shall be
submitted for dual roads.

A bank guarantee of RO 1000 shall be
submitted for single roads.

Validity of guarantee for six (6) months
following the expiration of works
execution period. Such guarantee shall
be renewed in case works fall behind
the date set therefor.

The contractor shall submit a No
Objection Certificate (NOC) from
the service providers (applicable for
services).

Site or route survey request form.

redl b 8yleiul

Ky Aagiall Lulpadtll bilyall epuis
Jiolis Lole Lxiga (PDF) a5 5005 49
Ladais ol Jlest

Flos JUy (01 ++) fleas s Ol pun
cazgaill Gylall

Glee Jby (V- +) fiss (8 e Olasds pyutds
Bayaildl Gylald

way il 1Bl Jgaall gylu plasall 0555
D> S ouums comg Jlasll dats 3518 oLl
sazell e gll e Jlee¥ dais wsls

o dailes pde Baled pulud Jolall e
3929 dic) Slasddl 659549 Luaiiell Silezll
(CAPRES]]

el sl ol 8y Leiul
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Drilling Under the Road Guhll Gai jan aspai

A permit to carry out excavation works under roads Adball g s §yb coxs oo Jleel el.z.a_lj s
within the Zone. )

(dolall galyoll 6)lsl 64ils)
(Infrastructure Management Department)

Jos Lagy |«|I
working days
Permit request form. redll b ByLeiuwl
Detailed soft and hard copies of Wby Ahmay Aduasdl laslyall eguds

drawings shall be submitted including Sy Jles¥l Lol Lple Trnga 2 g AU
the details of the works to be executed . L s

A bank guarantee of RO 5000 shall gites JUy (04 + ) ickias J pean Olass it

be submitted. Such guarantee shall be

valid for six (6) months following the . o ; ) .

expiration of works execution period. A S O ) il o ‘JL"“’?‘

Such guarantee shall be renewed in case suzdl uesll e Jlocd!

works fall behind the date set therefor. oo S olmdl dmadl Blog! (e Amud
Copy of the commercial registration of Glaidly  Jylat!

both the contractor and consultant ek sl ol Bylosiwl
Site or route survey request form.

e 8,00 s Ll oy pedt] 1Bk Jgaall gsle

For oasll o jladiwdll ds /VT’
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Installation of signs, banners or gi <liadl gi Calybnl wusyi Qipai
arches on road or within its ailoljal gl Guphall jluo (4 Julgal
right of way )

A permitto carry outinstallation works of signs, banners ol wlidy of wlhli) Sy Jlasl pliall mopas b
or arches on road route or within its right of way. wlalya] 3l Goslall e é alg3!

(dolall galyoll 6)lsl 6ls)
(Infrastructure Management Department)

&

e ¥ d>lue JI lsles YLy Yo.

I\

téjl‘ T 9 E)—AJ—" b 8y leius!

Jos Lags LM 2810 SLadluss| g3 dasl 5 yurss

e e JST 23 e g Lag Laye
il gilee Jy

. - ol 31
working days

Permit and route survey request form.
Approved sample of the board.
Drawings showing the location’s
coordinates of the boards and arches.

RO 250 for an area of 30 m?,
additional One Omani Riyal
shall be due for each additional
metre.

W/ o e s st s



Landscaping, excavation,
backfilling and other works
within roads right of way

A permit to carry out landscaping, excavation,
backfilling and other works within roads right of way

within the Zone.

working days

(dolall Galyoll )1l 84ils)

(Infrastructure Management Department)

Permit and route survey request form
Detailed hard and soft copies of
drawings shall be submitted including
the details of the works to be executed
The bank guarantee of (RO 2000)
must be valid for six (6) months post
completion of works and must be
renewed in case of delay after the
designated completion date.

The contractor shall submit a No
Objection Certificate (NOC) from
the service providers (applicable for
services)

Copy of the commercial registration of
both the contractor and consultant

ciliyaallg dcljll aspa
Sloljal Jals bnjaég osyllg
Gushll

ol 5 Slpamtl 5 aely3ll Jloel aliall mupas ol
Aglaill J5ls Gub allyal § Lants

.)Lol‘c,«mjua._g.&-ﬂ|%ﬂai)u.b.u|
by ey Aduasdll laslysdl eaads
31kl Jlos¥l Juuolis Lole Lringe 259 715

L ddis
QLA&JLQ(Y...)EJA{?WQMNMJ
s A oLl oy el Bl Jgaall gl
dudds G Ul @ buis o (JlesHl

suzl!l aesll e Jlascdl
oo Aailes aue Bald pulud Jolall e
(cloud! s929 wic) lausl! $393
o S eolmdl dmad) Blogl (o Amud
GLala¥ly  Jolall

For oaall o jladiwdl | yls /VE
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Supply of Underground
Services (electricity, water, gas,
phone, sanitation, lampposts)

Cilosal Cilsased M4l aupai
olall «clipgsll) Guphall Cuai
vall Lapall wailgll jlal

(6, dxacl

A permit to supply underground services in the Zone. Adhaill 51 Gayb cemi olesdd Sliguiady plidl) mopias

(dolall galyoll 5ylsl 6ils)
(Infrastructure Management Department)

J&LL«}Q

2 working days

vo / Fote o asdl L jloditll s

Permit and route survey request form.
Detailed hard and soft copies of
drawings shall be submitted including
the details of the works to be executed
The bank guarantee of (RO 2000)
must be valid for six (6) months post
completion of works and must be
renewed in case of delay after the
designated completion date.
Meeting the requirements of safety
and security set out by SEZAD

The contractor shall submit a No
Objection Certificate (NOC) from
the service providers (applicable for
services)

I\

badl E,«Mjua.}ﬂl b 8 Ladiusl

Wby ey Aduaddll Lslsdl eguds
S el o lis Lple Lo g 29 7801
Lo dudis

e Jby (Y- - ) gty (B pian Oloss ot
s 888 5Ll doy e V30l Jgaall ylu
dan pal Wl § s com (JlesHl
suzll usoll e Jlos¥l

Lasass (A dedludly ol cslillato ¢ Laciu
' Aakal

oo dailen aue Bald pelud Jslall e
(Sleusdl 5429 wic) aleusdl 595w
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Movement of equipment and JlSyog Gilseo puwi Aspai

vehicles with exceptional weights Sle @ilifiul sl gi aljgl vl
or dimensions on the road : ‘ Gyl

A permit to move or transport equipment and vehicles
with exceptional weights or dimensions on the roads
within the zone.

.:Lui 9 Qb'jl O3 Ol g Olire ! g b
bl 3 ls Gl e Aolidiu!

(dolall galyoll 6)lsl 6ils)
(Infrastructure Management Department)

Jos g NI

working day

Liles WLy Y.
RO 20

Permit request form

Detailed hard and soft copies of
drawings shall be submitted including
the details of the works to be executed.

The bank guarantee of (RO 2000)
must be valid for six (6) months post
completion of works and must be
renewed in case of delay after the
designated completion date.

Meeting the requirements of safety
and security set out by SEZAD.

by ey Adpadidll laslysl epuds
S JleeHl Juolis Lole Laiinga 29 715
cLa dais

Gloe Jby (Y+ - ) lins §pmn Glouis s
ol 58 e Lmi) day ol T 5u Jgrall gylu
dan a6 Ul 3 s comy Jlesd
azll uegll e JleeHl

Lasozs (Al dadludly ‘_,.Aﬁ\ Sldbie cladw!
' EFIRIY

For oaall o jladiwdl | yls /V'I
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Construction of intersections,

entrances and exits

A permit to construct intersections, entrances and exits

in the zone.

Jos Lags

working days

W/ b o e s ettt s

(@olall Galyall )1l 343ls)

Permit and route survey request form.

Detailed hard and soft copies of
drawings shall be submitted including
the details of entrances, exits, detours
and route of the sub-road.

A six-month valid bank guarantee of
RO 5000 shall be submitted for asphalt
roads and must be renewed in case of
delay after the designated completion
date.

The bank guarantee of RO 1000
must be valid for six (6) months post
completion of works and must be
renewed in case of delay after the
designated completion date.

Works shall be executed in line with
the regulations and specifications
approved in the Sultanate.

(Infrastructure Management Department)

N

Q)Bog JAlsog

aabill gl @Léuj J&laag Slablas :«Lﬁd! aﬂas b

sbad &‘ugua.é&}l" b 8 Lesius!

Wby Ly Adgastll laslpsell eouds
ollly s ludl Joolas L age dsig 4S9
C EAN Ealall ey cSLgilly

s Jy (0 ) fleas § Ol s
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Szl aegll e Jlos¥ i ;36

Glee Jby (V- - ) ileos 8 pan Olos oauds
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Road Construction

A permit to construct a road in the Zone.

12

G cbusi] qupai

(@olall Galyall )1l 84ils)

(Public Infrastructure Management)

Permit and route survey application form.

Detailed hard and soft copies of drawings shall be
submitted including the details of entrances, exits,
detours and route of the sub-road.

A six-month valid bank guarantee of RO 5000 shall
be submitted for asphalt roads and must be renewed in
case of delay after the designated completion date.

The bank guarantee of RO 1000 must be valid for six (6)
months post completion of works and must be renewed
in case of delay after the designated completion date.

Works shall be executed in line with the regulations
and specifications approved in the Sultanate.

The contractor shall submit a No Objection Certificate
(NOC) from the concerned authorities and service
providers (applicable for services)

Lkl Mjuq.ij.n b 8 Losie!

Le g Ao il ad g Lapay dyaddll Laslpsdl gouds
il Bolall ey cdLgmilly zybielly Jslall Juolis

aala ! Gulall Gilee JUy (04 1) flees B jian slosd o3
ey Jlas¥l ddis 5518 el day il 1 sud Jarall glu
suzll uell e Jlas¥l dyas 156 Al sugums

Gbw 2l Glall Gilee JUy (V- + ) iless & o Olos pauds
& o cmige Jloae¥l Ui 8,48 oLl day p a1 7 80t Jgaall
sasell ae gl e Jlae¥l s b UL

Alald) § sueiall slivolglly milsl) ks Jlas¥! pais
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Jos Log

2 working days
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gazlsilly aybaill
Environmental
Permits & License

A/ e o asll Lo ladtat S



Environmental Permit for Category (1) Activities for Heavy Industries
Renewal the Environmental Permit for Category (1) Activities for Heavy Industries

Environmental Permit for Category (2) Activities for Medium Industries
Renewal the Environmental Permit for Category (2) Activities for Medium Industries

Environmental permit for Category (3) Activities for Light Industries

Renewal the environmental permit for Category (3) Activities for Light Industries

License to Radioactive Substances Storage Facility

License to import anduse radioactive substances for industrial and commercial
purposes to be used in SEZAD

Permit for Transboundary Movements of Hazardous Wastes (Export/Transit)
Basel Convention

Approval to import/ export/ re-export endangered species unlisted in CITES
Convention Appendices

License to Import, Export or Re-Export Alternatives (Non-Zone Depleting
Substances)

Licenses for the import export or re-export of ozone depleting material

Chemicals Export Permit From SEZAD

Hazardous Chemicals Import Permit to be used in SEZAD

License to Re-export Radioactive Substances (From SEZAD)

License to Import and Use of Radioactive Substances for Medical Purposes to be
used in SEZAD

Permit to import/export/re-export endangered species listed in CITES Convention
Appendices

83
84
85
86
87
88
89
20

92

93

94

95
926

97

98

100

102

Ut oleliyall (o)Al A 23 G s

st slelall (Jo¥)aal) Aadi¥ G el dyizs
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Slmidly Slaally 83 i sole] of puuad of sl aiwl yarsys
51 o /9 0393981 Aadal Budiiud slell e Lugindl
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1

Environmental Permit for ,

Category (1) Activities for
Heavy Industries

A service granted for the purpose of obtaining an
environmental permit to exercise a specific activity after
ensuring its environmental integrity, along with commitment
to prepare an environmental impact assessment study from
an approved environmental consulting office.

dluaill calelisall (gl

blas bl i mmai Gle Jgandl (aydy pisd Leus
o3 Aoy slaely A LAY ae Ly dadlas (o ST iy (ras
. Bucaial | Aol el Laiud) Cole s oo add! ol il
(sl &l

Jﬂ-ﬁeﬁYo

2 5 working days

N/ v o ol s st

(Environmental Regulatory)

AY s Aulyd Gilee JLy 00 o
Gud |
O e gl gmaill Giles JUy Yoo o
) s LAl p gany 1 ABLETL A
Joasdl § Aminslly gopduall AUl
Sy Ay powy Gle (§ )
* RO 500 for the environmental
impact assessment study.
* RO 200 for each year as well as
relevant environmental license
fee as per schedule attached in

additional environmental fees
supplement.

N\

ot qpuant ol 8yLoiwl
Al o8l eaeds Al

The environmental request form
Environmental impact assessment
study




2
Renewing Environmental . o
Permit for Category (1) sl dhuiill Gy aupai s
Activities for Heavy Industries axdidll Slelisall (gl

A service granted for the purpose of renewing an Llas uled aed! = ol A i el dais
environmental permit to exercise a specific activity. N ;

(sdsall ayla )
(Environmental Regulatory)

&

N\

mv K oe Gl mmarll Giles JUy Y.

; -l R P Al o LA a9y JI 28LSYL s

(4-_’3"'141“—"-’[-1-!-”5@"’3"‘ slidiul uay) Jouz! t.,é‘- 2kl &9 5 .R.A})U‘

3 S A pay 3l § o
working days

ol g patll s Cullal A8, 401 ye Al
Official Renewal Request Letter

(Upon receiving all required data
and documents)

RO 200 for each year as well as
relevant environmental license
fee as per schedule attached in
additional environmental fees
supplement.

For oaall o jladiwdl | yls //\E
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Environmental Permit o
for Category (2) Activities for (@ildl) &all @ndiidl iy aapai
Medium Industries daugioll calelivall

A service granted for the purpose of obtaining an Llas a_w)ul‘;w@ a5 e Jguazd! o el Aaiss
environmental permit to exercise a specific activity o T T ) ) )

after ensuring its environmental integrity, along Ao slasly LAY ae Uik diedlas (e STl iiay e
with commitment to prepare an Environmental &y Ladud ) col6e asl Jid e g oyddl (e Ak Byl
Management Plan of the project by one of the approved ! Sl 085 Aaelys ol Boerall A

environmental consulting offices or environmental
impact assessment study.
(@il ala )
(Environmental Regulatory)

‘,EQ.G‘.;\.HJ‘ &y‘ai.UgSLa&JLp V..

Lbedl o 1A gy ) A8LSAL A
Joandl 3 Lminglly opdiall 2ol

AN\

el gidn ke 8 Leru!
ERTERNEIS

Jos pLif o . .
Sy A poy Gle ($

(ugllalf Sbileadl 35Ugdl olacunl sny)

5 working days

(Upon receiving all required data
and documents)

The environmental request form
Environmental Management Plan
RO 100 for each year as well as
relevant environmental license
fee as per schedule attached in
additional environmental fees
supplement.

ro / Fote o asdl L jloditll s
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Renewal the Environmental diall dnidl il aupaill susai
Permit for Category (2) Activities dugiall calelivall (@uilill)
for Medium Industries

A service granted for the purpose of renewing an Auwylod fro el dadom e Jgwandl (b iy mied Leus

environmental permit to specific activity. oman olLid
(il 4 la )

(Environmental Regulatory)

e Bl el gt iles JUy Y - -

Ll A o 1A 3 gy J] ASLSHL

Jee e ¢ @l doasll J Aminglly g odual

(glall o bledly 35LgM1 oligiul 5; otlila gy S
4 b giligll clad

e RO 100 for each year and for

N

G| ! otz callal 35, 831 cpe WLy

Official Renewal Request Letter

a maximum of three vyears
2 working days renewable, or the period for

building permits or the activity
license as well as relevant
environmental license fee as per
schedule attached in additional
environmental fees supplement.

(Upon receiving all required data
and documents)

For oaall o jladiwdl | yls //\'I
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Environmental permit
for Category (3) Activities for (@iill) &all dnsiidl iy aapai
Light Industries daraall calelivall

A service granted for the purpose of obtaining an blasd dwylel pw pmad e Jgwamll (o mied s
environmental permit to exercise a specific activity e P . . .
after ensuring its environmental integrity, after rertlla) B Laanl Aol ns iy diadhs o ST ny e
reviewing the request form.

(sl dylisyll)
(Environmental Regulatory)

&

N

5 o fedl el Loles YU, 0.
oAl agy JI ALSYL A

Jose Logs NP R R

@ Amglly gordall AUl abedl
3 A pgay Gl § k! Joul!

(g llall Sbledly 3o l0 Ll sas)

The environmental request form

2 working days

(Upon receiving all required data
and documents)

RO 50 for each year as well as
relevant environmental license
fee as per schedule attached in
additional environmental fees
supplement.

AV / For aaall Go jladidl s



Renewing Environmental o 6
permit for Category (3) aiall i ll iu aupai susai
Activities for Light Industries dauasll calelivall (aillill)

A service granted for the purpose of renewing an blad dwyled Aedl @ﬁaﬁl dadmS (o ey mied deds
environmental permit to specific activity. - ) .

(dsaall &yl yll)
(Environmental Regulatory)

8 oo Gl mmatll Loles YU, o
Jos pg2 oAl gy JI ALYl Aiw

- i ol . - &E dmoglly &_9).1«@.“ APl A
‘«_il.»l.u.” L" ela il vy =3 P .
(4.1 = - ) 3 %‘ay)@dﬂ&;@.\l‘ Jj.\_‘z."

N

Gl gl poizes Callad 4, 401 (e Wy

Official Renewal Request Letter

1 working day RO 50 for each year as well as

(Upon receiving all required data relevant environmental license

and documents) fee as per schedule attached in
additional environmental fees
supplement.

For oasll o jladiwdll s //\/\
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License for Radioactive dounall slgall (ujai Gapo yardyi
Substances Storage Facility

A service granted for the purpose of storing radioactive Lele 38155 a8lge EEEP-AS K PUY NS - ¥ S Aot
substances in locations approved by SEZAD for the . A . . S i(ta o=
Adadl / e linall / d Ll oLl (3 clldg ddkaill

commercial/ industrial/ medical purposes.

(sdaall & yla)
(Environmental Regulatory)

¥y 45,80 Js el paus Al gty
Alle Logany oillaty

N

ol Aadldly el ass g3 e Akud
Slalg ga..\.U ilﬁ.\.ﬂ wia S8 e jaball
S 2y oot | &)l oo Lol e

we Y8

SEEEE

No Frees

24 ...

Copy of storage security and safety
license issued by the Public Authority
for Civil Defense and Ambulance
(PACDA).

Copy of work contract between the
user and owner of the storage facility.

N /r.r.P_aAJ\gmmmd_g)



License to import and use
radioactive substances for
industrial and commercial
purposes to be used in SEZAD

A service granted with the purpose of dealing with
radioactive materials in the industrial and commercial
fields, according to type license:

-License to import, transfer of use and store radioactive
materials.

-License to import and transport radioactive materials
-License to use and store radioactive materials

3

slgoll plsaiulg slpisul yasayi
$)laillg elvall Jaoll L4 desiiall
disbaisll dahioll 6 (golsaiuwll
“pdsll dalall

Fluall JLall § anall slgll ae Jalatll oo yiy mied dans
toa Al 9d s B 5lmilly

Laal) sloll o3y aladeiuly Jaig sl paus e

daidl olgll Jasg sl aiw! (ars 3.

EEPAUPIN IO ES P NES S PNE N §

(@ iaall 4l ll)
(Environmental Regulatory)

Letter of support to the request from the contracted company.

Work contract (agreement between the two companies using
radioactive substances)/purchase order/letter confirming the
purpose of use

Copy of the vehicle license authorised by the Public Authority for
Civil Defense and Ambulance

List of radioactive substances to be imported and their numbers

Specifications catalogue/manual of the apparatus (radiation
source)

Leakage inspection certificate for each radioactive substance

Letter of undertaking from the manufacturer to retrieve radioactive
substances upon expiry of their practical validity.
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License for the import, transfer,
use of radioactive materials

License for the import, transport
of radioactive materials

License for the use and storage
of radioactive materials
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Permit for Transboundary Movements
of Hazardous Wastes (Export/Transit)
Basel Convention

Exporting and disposal of hazardous chemicals across
the boarders.

bpladel) LAl Ja5 § o Somtll clibeny ABLIYI ot
seudl e Lae palixally

(G —uudl & la ll)

*An agreement between importer and
exporter.

*Details of the treatment steps and the
facility that will receive the wastes.
*The route of the vessel and a list of
the countries through which wastes
will be transported and the details of
its movement once they arrive to the
importing  country.

*Pledge to bear the responsibility for re-
shipping wastes in case the consignment
is rejected by the importing country and
finding alternative solutions Separate
point.

*Notification document

*Bank guarantee or insurance policy
that covers all risks in case of any
environmental harm, pollution or
leakage.

*Banking guarantee or insurance
policy that covers all risks in case of
any environmental harm, pollution or
leakage.

*Notification document.

*Waste movement document.

(Environmental Regulatory)

*Approval of the contact point at the
importing country

*Approval of the contact point at the
exporting country.

*An agreement between importer and
exporter.

*Pledge to bear the responsibility
to return wastes in case there is any
problem, the agreement has been
altered or the wastes are rejected.

*Environment  Management Plan
for Imported Wastes, including the
objective and facilities in the project,
quantity, types of wastes, method
of disposal of wastes resulting from
reuse or recycling.

*Analysis certificate indicating the
concentration of some substances
according to SEZAD requirements.
*Banking guarantee or insurance
policy that covers all risks in case of
environmental harm, pollution or
leakage.
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Less than 100 tonnes (RO 75)

100 less than 500 tonnes (RO 100)
500 -1000 tonnes (RO 200)

More than 1000 tonnes (RO 400)

* For export: -2year renewable
* For transit: depends on the period
mentioned in the application

oly plhi JUA g

Lolee YL, Vo i Ve - oy JBT
Slee by Ve ik 0.4 (e JBT
Gloe Jby Yoozl Ve oo =00 e e
les Jly e gb Ve o ST

Aol Als ol @ el Al
SJ}S-LL‘ Y U,L:._x.a.u__‘:”.,.c.ll "Ul:-@
H_Ua.ﬂgé

Through Bayan System



10
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CITES - yuitlu Gallo 4

Approval to import/ export/
re-export wildlife species
unlisted in CITES Convention
Appendices

A permit is granted to import, export and re-export

of wildlife species, either for personal or commercial
purposes.

Aplasll Lol yaiias Balely yasais ol iy sl mies

EWES PIETRE SIS pAPon

(ainall &Ll "
(Environmental Regulatory)

N

& 1951 olpi) Wl 3 oyl B 593069 Liia 8oLt
el Jsladd! of ¢ 19381 ucdiy 4y

* From 1 to 5: RO 5

* From 6 to 10: RO 10

* From 11 to 15: RO 15

* From 16 to 30: RO 20

* From 31 to 200: RO 25
* From 61 to 200: RO 30

3 months

oly plai JUA o
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ol

Certificate of origin and purchase
invoice for the import of native-like
wild species/breeds.
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License to Import, Export or
Re-Export Alternatives (Non-Zone
Depleting Substances)

This License is granted for importing, exporting or re-
exporting apparatus, equipment and products containing
ozone depleting substances and/ or alternatives.

It is used in the following sectors/ works:

*Car and truck air conditioning units.

*Domestic and commercial air conditioning and ventilation
equipment.

*Aerosol products excluding medical packets.

*Portable fire extinguishing equipment.

*Insulation boards and plates and pipe covers.
*Pre-polymerising compounds.
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(Environmental Regulatory)

Imported quantities in kilogrammes
From 5000-1 kg (RO 25)

More than 5000 kg (RO 50) > >
(Liles L, ¥

(Liles 90, 04) ke (V- -+ +) oo ST

One year from the date of issue or till the
number of devices or the quantity is over
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(poy 05-) Lo Original purchase invoice
Original chemical safety card
The specifications catalogue

for apparatus, equipment and products

Jiler (Vo) d(0n ) oo

L oas bl 2SI o

v Y8

hours

24

Through Bayan System

90 / Fore a—asll Go jladidll il




Licenses for the import export
or re-export of ozone depleting
material

Department of Climate Change Mitigation — Ozone Protection
Section.

It is used in the following sectors/ works:

+Car and truck air conditioning units.

*Domestic and commercial air conditioning and ventilation
equipment.

*Aerosol products excluding medical packets.

*Portable fire extinguishing equipment.

*Insulation boards and plates and pipe covers.
*Pre-polymerising compounds.

(@il ala l)
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(Environmental Regulatory)

Not more than 20 devices for personal
use - free of charge

From 1-1000 kilos (RO 50)

More than 1000 to 5000 kilos (RO 100)
More than 5000 to 150000 kilos (RO 200)
More than 15,000 kilos (RO 300)
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Through Bayan System
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Original purchase invoice
Original new chemical safety card

The data or documents that may be required by the
relevant authority.

po—y Ggoy add

Valid for one time only that expires on 31st December
of the year of issue
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Permit for Exporting Chemicals dwalall disbaisdl dahioll o
From SEZD ‘o_a_\jl_!

A request for exporting hazardous chemicals. Bylad AoleesS slge gl (o ks el s cdb

(@il a4l i)
(Environmental Regulatory)

.. ¢

AoleasSIl 3ol o A Lolee YL, €

I\

ba.l.‘a.'i_" ol sl s
L ¢l - p.'i‘_‘;'\” aS)..:,JJ@..JI ]
é‘\.g.g.” EJ"AJ'”
Permit for import or manufacture
A sale permit from the company which

was purchased from.
Environmental permit

L Y i By Hiwe Bk Alliog 8,dasel!

24 hours 1 year validity for hazardous
chemical export permit and fee
of RO 40

olu pllai JUla o
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Hazardous Chemicals

Import Permit to be used in Sl 6
PBJL! a_lal.a_" a:!_‘| ....JJI oo”I . II

SEZAD

A request for importing hazardous chemicals.

(asiaall &yl Ml)

24 ...

oly plhi JUa go
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(Environmental Regulatory)

&

(Loles WL, ¥ ) oo on 31 5l pusle
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Voo o JBT L Glibel Ve e Sl piule
(Lobee YL, 100) b

ol e AST sl yiule
(Glee Jby Y- )

*Import of less than 2 tonnes
(({OR10)]

sImport from 2 tonnes to less
than 10 tonnes (RO 70)
sImport of 10 tonnes to less
than 100 tonnes (RO 150)
*Import of more than 100
tonnes (RO 300)
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Request form.

Safety Data Sheet.

In the case of importing chemicals
(which interfere with the manufacture
of narcotic drugs and psychotropic
substances), the approval of the
competent authority for these
substances is required.

In case of importing for the purpose
of manufacturing or using or selling,
the permits obtained for that purpose
must be attached.
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License to Re-export Radioactive
Substances From SEZAD

A service granted for the purpose of returning
radioactive substances to its manufacturer for disposal,
in the commercial / medical, industrial purposes.

(Environmental Regulatory)

w YE
24 ...

No Fees
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Through Bayan System
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Vehicle license issued by the Public
Authority for Civil Defense and
Ambulance  (PACDA)

45 days or until expiry of license for
using or storing radioactive substances
if less than 45 days.




License to Import and Use of
Radioactive Substances for

Medical Purposes to be used in
SEZAD

A service granted for the purpose of handling
radioactive substances in the medical purposes,
according to the type of license:

*License to import and transport of radioactive
substances

*License to use radioactive substances
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(Environmental Regulatory)

Letter of support to the request from the agency using
radioactive substances

Work contract (agreement between the two companies
using radioactive substances), or a purchase order.

Copy of the vehicle license authorised by the Public
Authority for Civil Defense and Ambulance (PACDA).

List of radioactive substances to be imported and their
numbers.

Apparatus manual (radiation source).

Letter of undertaking from the manufacturer to retrieve.
radioactive substances upon expiry of their practical
validity.
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sLicense for import, transfer,
usage and storage of radioactive
substances: OMR 65/=
sLicense for import and transfer
of radioactive substances: OMR
50/=

sLicense for usage of radioactive
substances: OMR 15/=
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Permit to import/export/re-export
wildlife species listed in CITES
Convention Appendices

A permit request to import / export / re-export wildlife
speciesof plants or animals, their products, or byproducts
listed in the annexes to the CITES Agreement (CITES)
between the Sultanate and other countries for various
purposes.

(@il ala )
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(Environmental Regulatory)

* Letter from the exporting company detailing species data

* Sample collection permit or possession certificate
* CITES initial Certificate from the importing country

* CITES initial certificate from the importing country
* Copy of CITES certificate.
* Possession certificate or sample collection permit

*Copy of sample collection permit for species listed in CITES
appendices
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Import and export for first appendix per number/
quantity:

1to 5:RO 10

6 to 10: RO 20

11 to 15: RO30

16 to 30: RO 50

31 to 200: RO 100

Import and export for second and third appendix
per number/ quantity:

1to5: RO5

6 to 10: RO 10

11 to 15: RO 15

16 to 30: RO 25

31 to 200: RO 50

Import and export for first appendix

RO 10 for each species

Import and export for second and third appendix
RO 5 for each species

6 months
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Other Environmental Fees

* License to Manufacture
hazardous chemical

* License for Handling
Hazardous Chemicals
locally

. for Sale of
Chemicals.

. for Use of
Chemicals.

. for Sale and Use of
Chemicals.

1.0 / rr. o83l L jlodiwdll s

License for
drainage (treated
wastewater)

*License for
Discharge (Wastewater to
evaporation pools)

eLicense to
Discharge Desalination
Reject Water

sLicense to dispose Solid
Material into Marine
Environment

eLicense to Transport
Liquids between Marine
Facilities

sLicense for the Disposal
of Liquid Wastes into the
Marine Environment

* Waste Management
License
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Issued by Communication and Media Department

www.dugm.gov.om
info@dugm.gov.om
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